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QUALITY POLICY 

 

Gomes Faria Bordados presents itself on the texƟle market as a company that provides embroidery 
services. We work day in and day out to provide the most appropriate soluƟons for our clients' 
needs, with a strong focus on personalizing concepts and brands. We have a modern and versaƟle 
fleet of machines that can handle orders of all sizes. 

We decided to implement a Quality Management System, in line with the requirements of the NP EN 
ISO 9001:2015 standard, based on the following principles: 

 

 As a result of our extensive experience in the texƟle market, we develop high-quality 
embroidery, meeƟng our customers' requirements and seeking to increase their saƟsfacƟon. 
 

 InvesƟng in the qualificaƟons of the work team, strengthening their skills, and encouraging a 
culture of conƟnuous internal control. 
 

 PrioriƟzing rigorous operaƟonal planning, demonstraƟng efficiency and the ability to execute 
within the agreed deadlines. 
 

 PromoƟng at all levels, the creaƟon of genuine relaƟonships of mutual benefit, trust and 
proximity with customers, suppliers, employees, and other stakeholders. 
 
 

 To conƟnuously improve the processes of the quality management system, creaƟng value for 
the stakeholders, with the perspecƟve to achieve financial, environmental, and social 
sustainability. 
 

 PromoƟng the applicaƟon of good pracƟces in all aspects of the business and complying with 
legal and other applicable requirements. 
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